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FCC Form 481- Carrier Annual Reporting 

Data Collectlon Form 

OMI C-"' No. JOIO.Otlf/OMI Coftlral No. '°'°"411.t 
My ZOU 

<010> Study Area Code 

<015> Study Area Name 

<020> Program Vear 

<030> Contact Name: Person USAC should contact 
with questions about th is data 

<035> Contact Telephone Number: 
Number ot che person ldentitied in data line <030> 

<039> Contact Email Address. 
Email ot the person identified In data hne <030> 

ANNUAL REPORTING FOR All CARRIERS 

<100> Service Quality Improvement Reporting 

l59UI 

Telrlte Corporation 

2016 

Hark l.Afllifl'llU'L 

40'2601011 ext. 

regu latot)'9eailongwood. coa 

<200> 

<210> 
Outage Reporting (voice,,.J _ __ ...,. 

I I D<- <he<k box If no outaaes 10 repon 

~:::,:::n::: ::•(Tl I I 
<300> 

<310> 

<320> Unfulfilled Service Requests (bro.;.a:.db::a::.n::d.:..l _ _:=====:i-------- --. 

<330> 

54.313 54.422 
Completion Completion 

Reciulred Reoulred 
/dot<k l>Ox ""''" comp/«•/ 

ii 
I&\ 

Oetaol on Attempts (broadband) I I I 
• (oltodt <lnaiptJwdoc•mMI) 

Number o f Complaints per 1,000'"-cu_s_t_o_m_e_rs- (v-o-ic_e_) _______________ _. 
<400> 

<410> 

<420> 

<430> 

<440> 

<450> 

Fixed lo o 
Mobile ~=o=o=============~ Number of Complaints per 1,000 customers (broadband 

Fixed 

Mobile 
<SOO> Service Quality Standards & Consumer Protection Ru es Compliance 

T~lrlte_FCC ,o ... 41l_Scet1on 500, qervicc Ouol ILy Standudo.pdf 

<510> 

<600> Functlonalltv In Emer11encv Situations 
Tel.tit.e_rcc For• 41l_SccL1on 600_£urocncy Punetlonality,pdC 

<610> 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 

<900> Tribal Land Offerings (V/N)? Q Q 
<1000> Vooce Services Rate Comparability Cert1ficat1on 

<1010> 

(<ht<k to /itdlcolf <ettlf/cool011) 

(tompl•r• otrochH wof4'1h1tt) 

(comp/w.r• gfh1chcd wotluhHt) 

/comp/tt• oNodw:d worbhHt.J 

It/,.... ,_,,i.,. ortoch<d-*thu<) 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) Q Q P/•«. d>t<kro .. doeo1um•/i<8"0tt) 

<1110> 

<1200> Terms and Condition for Lifeline Customers 

(comp/111 011.m..1-t1hut) 

{contp/f!Cf! OUOch«d worbhHt) 

<2000> 

<2005> 

<3000> 

<3005> 

Price Cap C.arriers, Proceed to Price Cap Additional Documentation Worksheet 

lncludlng Rote·ofRerurn carriers o//ilroted with Price Cop Local Exchange Comers 
(dt«* to ltNli<o'tt cm.tfttot#<M) 

(comp/«t ottoclt«/ wwtd-.«J 

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet 

(ch~k to Utdicore c.nl/lcario,,) 

(compl<11 ortodled -*'""") 
Page 1 

Page 1 



(100) Sel'Vlct QUllflty Improvement Reportlna 

Data Collectlon form 

<010> 

<015> 

•020> 

<030> 

<015> 

<019> 

<110> 

<ll l> 

St\Jd Aru Code: 

Study ArH N1m1 

Pr ramYeu 

Contact Na1111 ·Person USAC •hould contan reprdln& this d1t1 

Cont1ct Ttlephone Number · Number ol f>!flOn Identified In d1t1 llnt <030> 

Contocl Em.ii Adclreu • Em1,1 Addrtu ol person ldtnt1Red In data Uno <030> 

H.u Uf company rec•W.d IU ETC Ctr't1f1cat1on from the FCC? 
II your""'"., to Uno <LIO> Is ves. do vou ~ ... on eJclrtlns §S4 202(•1 ·s 
yHr plan• filed with the FCC? 

If v~r answ•r to Line <111> ls vu, then vou ate 1equrred to fne i procren 
report, on lfne <lll> deUneatina th• nau.11 of your company's txlrcln1 § 
S4.202(ol •s vur plan' on filt with tho FCC, u It r1l1tos to your provision ol 

voice teJepl\ony servfce. 

JUlU 

(yu/no) 0 0 

<112> Attach Flve·'t'Hr SeMce Quality Improvement Plan or, In 1ubsequent yurs. 

<113> 

<114> 

<11S> 

<116> 

<117> 

<Ill> 

vour tnnu•I proirus ropor1 filed pur<uant to 0 C.F.R. § S•.ll3(al(l). llvourcompany 111 
CETC wh1c-h onJy r•ctlve1 frozen support. your pro1ress report Is only 

required to ,ddress vaice telephony s•l"Vtce 

Pt.u.e 1elect th:e 1ppropnata ruponHJ below (Yu, No. Not Appliab&e) to confirm 

lh11th• 11oc:M:d document(1J. on line i 12, c.ont11n1 • proereu ,.port on lu nv.veu 

HNIC• qual1tv Improve""'"' P'•• purauan1 to tS4 202(•1· Tl't lnl0<m•Uon sh•W be 

submitted It lhl wlr• c•nt•r J.tvel or cen1u1baoclc.as1pproptl1te. 

M•ps dec•ll~nc pto1reu towards meetln1 pt1n taraeu 

Report how much unlv•rnl Hrvlct (USFI support wu roulvod 

How lllidl (USF) was uaod IO lmptOVO IONloo qulllty ond how OUWof1 was used IO·-~ qually 

How lllidl (USf) was uood lo m.>r""" IONloo CO\'trtQO tnd how IUppOrt was used IO I-..,..... COYngt 

How n>id1 (USF) wu used IO 1- IONloo ...,acoty ond how oupport wu uaod to..,,,_ wAce Olll*ftr 
Prov1d1 an u:plaMtJon of network Improvement ter11ts not mei 
In the prior c1lencf1r year 

FCCForm481 

OMB Control No. 3060.()986/0MS Contlol No. 3060-0819 

July 2013 

Nome ol AttacMd Document 

,., . 2 

P1&t 2 



(200) Service Out•s• Rtportln& (Vokt ) 

Oat• Collection form 

<010> Stud AIH Cod• 

... <111> 
NORS 

doh 

111:er.,enu C>vbriieStwt Ovt4tStM't 
H11m.kt Dole Tlmo 

l!itlJI 

JOU 

Marlr. i..-n. 

<bb -· «1> <d> 

<MoetCM <>vtoetCIWI ............ 
O•t• Tlrn. Ciutom.n Aff.c1..ell , .... ""'""'"' 

Ou1om.n 

cd> 

tUfldliti.. 
AtfoctO<! 

IY.,/Nol 

..... ,, 

FCCFotm411 
OMI CO<ltrol Ho. J060.-09M/OM8 Control No. )Ol!(M)a1' 

Juiy20U 

... <I> «> <h> 

OWThhOvteeo 
s.M<eOunp Atf-Mllldplo 

Dffatptioa(O.odo St...ty ., ... -Ou- PrWlflut"'-

•Hth• t • -""' IYft /Nol ·- rroc.duta 



(700) Prk• Offortnp .,._,.Vala 1111• Ooh 
0111 Coll<tnlon Fom1 

<010> Stud AIH Codt JUU i 

<Ol S> Stud y Alu Nim• T•I rite cerpora tlon 

-<.010> Cont.w:l N.,,... Pttt0n USAC ~cont.a • ttMd.nf thl1 d ata Ntr.lt Lr!nrt 

cOlS> Cont Kt T!l!phon.e Hum:bet . HUln'lbet o4 e.enon ldnttffifd In data line <010> •011101011 u c. 

<101> ltc-Wdef'h" loc..t Xmce: Ch.tfae (f't<\IW' O•t• 

<10J> ~k11 ... -.~.eioua s.m<.e Ch•&• 

<701> ul> 

s .. 1. El<chonu llltCI SAC lcrTCI 

, .,.,, ... 
<bl> <b2> 

lltedclM11ial Local 

Aat•TVP• ~bt• Sl•tc S""°IMt Ufte O.at1e 

, .... 
FCC format 
OMIConlNINo. ~Conlro!No ~It 
My;i()U 

Mlftod.ttoryCJ:teftdl!dAI• 

Slate Uftivrenal s.Ma '" Sefvke ChitH Tot.tDet li" t llltn.ad '" 

,.., ... 



(710) lroadblnd ,,, .. OH.me• 
Data CollKllon Fonn 

,010> Stvdy NH Coo 

dU> <d> 

St.te 

<.:!.> 

c.c•-"'ln£Cl 

J\tlll 

Sl•!t Rtl\*"1H 
ltMcfem'- A.Ile ,_ Tot.M Rate Md Ftu 

lroadblftd S•Nk:• • 
Oownlood , .... 

fMbo>I 

r«-411 
DMtCoftW!No. ,__/DfMCootlGINo. -.0.lt 

Mv201J 

<d2> 

Uwa• Alowlince 
lto•db&nd Sl'fVk_• • U'-9• AlowMc• Action T1keft When 

U .... d S .. «I (Mb .. I IGI) ,_._ .. ,..,..,, 

, ••• i 

,.,.s 



(800) Operatln1 Com.,..,,ie. 

Oat• Colltctlon form 

<010> SCud Ate~ Code 

<Olb SludyAtcJ Name: 

<020> Pt ram Vur 

<813> 

t.lre IOnhH lt01dh,., u.c 

.. ,. 
Alflllttll 

nti>• 

Tr ''!rt cnrnO' et 1rn 

':7"'"''-"rr:• t1 ~,.,. 

<12> 

5AC 

FCIC form 411 

OMlc-o!No -.ote6/0M9ConUGINo. ~19 

Julw 2013 

..~ 

Oofns lutlnHI At Company 0t l rand DWanatlon 

P•ce6 

I 



(900) Tribal Lands Reportln1 

Data Col le<tlon Form 

<010> Stud Area Code '""' 
<015> Study Area Name Ttth l \ • c orpou1tton 

<020> Pr rim Year a u 

<030> Contact N•mo Ptroon USAC should contact r•p rdlna thlt d•ta .. ,. r.-n 

<035> Contact Trlrphone Number· Number ol peroon ldtnur.ed In d ata Une <030> " " """ ut 

Pase 7 

FCCFonn 481 

OMB Control No. 3060-0986/0Mll Control No. 3060.()819 

July 2013 

<039> contact Em>•I Address· Email Address of peroon ldtnllfitd In da12 linr <030> ,.,.u,,. ,.,...11 __ ... 

<910> Tnbalund(s}onwhlch ETCStrves 

<920> Tnbal Government Ena•1•men1 Obllaauon 

If vour company soeNC$ Tribal l1nd1. S)JH.se setect (Yes.No, NA) for each thue box.u 

to confirm tho status described on the atta<hed doc:umtnt(I), on lint 920, 

dem0n,tntu coon:l1Mt1CM w11.h Utt Tr1bll 1ovemment pursu1nt to 

15.4 lU(•K'l in<lud.1 

<921> Needs aueaament and deployment planning wllll a lows on Tnbal 
c:ommunily Gnd\c)( itlSblUIJOnS 

<922> Feulblllty and sust• lnablllty plannln1; 

<923> MJrketln1 services In 1culturally 1ensltlve manner: 

<924> Compliance with Rl&hts of way processes 

<92S> compliance with Land Us• permitting requlremenu 

<926> compliance With f1cllltles Sltins rules 

<927> Complllnce with Environmental Re\/lew processes 

<928> Comphan<e W'lh Cultural Prtserva11on review processes 

<929> compli•nce With Tr1bal Business and Ucenslna requirements. 

N1me of An1ched Document 

Stlec:t 
YuorNoot 

Nol~• 

' ·"'''·~ 

P•ae 7 



(1100) No Terrestrial Backhaul Reportlns 
Data Collection Form 

<010> Study Are• Code """ 
<015> Study Are• Harne T•lrtc.• corrru 1an 

<020> Pr r1m Yeu ,.,. 

<030> Contact Name· Person USAC •hould contact reprdlna this dau .. ,, ..._,. 
<035> Contact Ttltphone Number Number of person Identified in data line <030> , . ,. .. , . ,. ... 

<039> Contact Email Address· Email Address of person Identified in data fine <030> ,.,.h«rye<•ll.,....... -

< 1120> Please conform whether temiw!al backhN optlon• exl$t within the suppo<tcd area 
pinuant to§ 54 313(9) (YM, No) 

< 1130, Plcooc select the appropfiato reePQnao (Yoa, No. Not llppllcablc) to conflrm tho 

roponlng carrier offen broadbMO tcrvice ol et least 1 Mbps downstream and 256 kbps 

upstream wilhin the suppor10d area purtuant to§ 54.313(g). 

FCCForm481 

OMB Control No. 5060-0916/0Mll Control No. 3060-0819 
July 2013 

P1118 

P1ge 8 



(1200) Terms and Condition for Ufellne Customers 
Llfellne 
Data Collection Form 

<010> Stud Ar<1 Code 

<015> Study Aru Name 

<020> Pr r1m Yen 

<030> Contoct NatNJ ·Person USAC should contoct re1ardfn1 this d1t1 

<035> Contact Telephone Number • Number of person Identified In d ata llne <030> 

<039> Contact Email Addrru - Emili Addreu ol person !dent.fled In dat• llne <030> 

<1210> Terms & Conditions of VOICe Telephony Lllellne Plans 

<1220> Link to Public Website 

"'Piuse cht<k thtlt boxes below to confirm 1h11 the an•c:hed document(s), on lme 1210, 

or the ~ebiit• Hit.cl. on Une WO. contllns the required lnfom+1tlon pun~nt to 
• ~· 472(•K21 annval rtporttne for ETC. rtcelvln& low<ncome suppo<1. camer1 mun 

1nnually foport 

<1221> lnf0<malton ducnblns the terms and cond1ll0nt of •nv \/Oice 
telephony suv1u plans ottered to Ufe 1ne subscribers, 

< 12 22> Deltils on the number of minutes provided u part of the plan. 

<1223> Addltlon1f Chafles for toll c.lls, and rate• for each such plan. 

JUUi 

tOUHIOlt •ac. 

FCCForm411 
OMB ContrOI No. 306CM>986/0MB Control No. 3060-0819 
July 2013 

Name of AllKhtd Oocumtnt 

Pase 9 



(2000) MCA Cep (-AdclltloMI ~otlltloo 

Otto Coltalon fOtm 

lntludl Wolf""'() ·Rrrum Camrrs a hatrd with Prk• Co Local EtcM t (,onHn 

<01CR Stud IVH Code 

<OJ(b Con1K1 Hime · Ptn0n USAC lhould tont1t1 f!lll'd:l\f; th.11 data 

<Olt> Cont.Kl lrMI Addtcu • &tlad Addt1u ol "''°" ~tnhntd In data lieM <OJO> 

filfiti CVtpiSfltlM 

Jdii 
UfkUWft 

401..COIOli UC 

vqu1uary; ane iW • 

,.,.10 

rcCJ-411 
OMICoo!IOI No. -.oM6/0MICool"""" JQ60.0l1' 
U.,10U 

SctHt Ul••~&.l•t~~(VH. Ho. Not~~ toAOC.et~a.s a rH:fpiM1 ollftCftfMflt .. (oMect ~ flhe14 liU....,_ frOlitft Hlcltc.o.t Wp"'1. HidtC.0.t ._port toolf.M.t auna~t f~I, M4 
COftnH1 Mlt:ric:.11,..... I Wppcwt U wt fotdit M 41 ai. f S4.J11(';).(c).{tll,(• ) Tllt lllfonudM t..,ortff Oii dW fOtM aft4 lfll di• doomcnb atuchcd b.tow lit 4CCl1Hft 

i.o ... -c-..t .............. ,,_.i .. 
• 2010. lodY • .,c .... 11u-1ocFRts.< JUtbHll•I 
<2011.n Jtd Ytar CtttilkalloOn (41Cfl t ~ Jll(b)Ct)tl) 

<IOllb> AttKhm•ni ('7 CfR t 54 lll(bXl)U) 

<1011> 
•201)) 

d014> 
d01~) 

<7016> 

... 201,... 
•2011> 
dOl,.,. 

c.70)0. 

<2011> 

Ptlft' Ctp Clrrltl4' Rt0tMn• F"ro.rtft SUPPMt Cartltkadon (67 Cfflt I S..lU(t)) 
lOU frott'n Supportc..lcullt'°" (0 CF'Rt S4 3U(c)OH 
2014 fro.t .. 5uP90n c.la.l>tlon {47 CFR • 54 lU(cM111 
1015 rratHt AIPOOn c.Jcul1·han {41 Cf" t ~· JUlcJOU 

2016 •od '"'"'• r..,.,, s.. • ..,, C.kwl••k>• (47 er• t 54 llJ{•ll411 

"i..c.,.c.ni.. c-.a AnMna ICC•u.....,. (47 en I S4.11)(d)I 
C..bhu'- Su-' IJ,..j lo '"'4d llo•db..,d 

c-.... ..... rioo ....... . __ , (47CFll l 5-4 lll(•ll 
lldvt., lt'oMb.Jftd ~Urtiltc.iue>f' 
Sth ..... ., •INdbW ~ c.rt.ftubon 
lnt«lm "°".u C.•lf'rott0n 

fttM•efAll 

=~~::~~\~.rn i:~fil~~.1~·,~~=~~"!~~:l~~~r:t~·:'t.·.~=~i\'!·.~i::.~r:~!~'.~1-L--------' 
1ddrusts of communitv anchor lnstltu'UOnJ to which .,.11n provtdt.na ac:au to broadband iervk:e In th• 
pr.ced1n1 cat.nduyur. 

lnltnm Proarn' Communllv AndHlf ln11l1lwllont 

,a,. 10 



CJOOOJ bt• Of .. hlr'ftc:.ntw--...11ion11~ 

0.t.9 ~h<tiOA '°"" 

---

•CCFom14IJ 

OMac.otitnli No JOIO.OH6/0MI COftlltil N JOIOoGllt 

My201S 

CHfOtu. . ........... M"Ml• <o-t,C1.w..•hlrt...,. • .1 ..... ~ . .ihy.,tM1(1Nr1Woft\to4.1<n. t SU01c-J)M4.fwp•tntefyt.WYl'r&.n • • "~~--.fthlh•~l1•'"""""''~"' ... "'47 
CJllt . RtlU(f)(l). lfwdMlc.Htlf\'•u tM lfl~ .....,., .......... a.rWI .. tM ........ ltUdtM i.i.wh HC:W• t.. 

IKllOj .,.. ...... ,.,t ... JYUI~ 
MllN41ft• (ot.1llU1h1'.lfti4 1 ci:1tJ S-4.JI Jlll(l!IJU 

H•111«ol MUd1111iDot~lN.lf!• ltftl\llff'ld llltMlll ... 

UCJIH ~1)(:.~:::.·==.==~,~=-:.!!.c:=~.,==-=~ D 
~ llCQIU kl tnedband MMe. i\ hf pruiodlorg ~ ye.W. 

llOl.t) .. W'N'C:Clll'ft.o«IV•'-.. "~HfldltCl'!Ctnilfl•1CJlt4~J1J(l)IJU (Ytl/f+OI 
H""""(lfACt.c:~Ooc~ .. tlltt Rftw*Nlil'll41~ 88 

IJOl•I ....... ....,,(~'#l'ttOl•RVS~nwt,.,,tltt (Vet:/Ml>J 

Pl9 ... °""*NM bo.- llD oon1rm lhllt iM •Udled ~I(•). Ol"I tint )(1 17. ~I lr'lil l'GC!VhO WOf'lllllM ~-~IO i Soa.)1)(1)(2) COft'CllMoe tDqUlte.L 

ll~1e.~)\.,....,.ain..t0 1 a.,..._.c....,.l ~•ll0:..Mbffowto 
told•mWl,ll~'Dl\.t:lflllill~.)Ql,Olril!Wilftll.ft . \C Jl).(tX)Ltan4.lliM 

ICl 
!Cl 

1-'°ilJ llttl«t • toot al Ol8r lMllted h111rwwl Wlll"IMllt Gt UI • flMMMI lfPOl l tn • ft1t1M• tDMpM*lltt fO II.US OMl'ttri.1 ~ fOf tdeQllMulkllllM\ 0 
fJ01°' Ooo.ment(c)kw Bal:~ Stiff&. rnc:CNN St.1orunl~ Sblc.m.n! ol C.ll'IAows ([] 

(JOHJ M....,...ltatt..,uieop<ojonl-bylltlodependetltOOl\lltd..--"'1t!Nl~,,,......,..,.. lin_.,&DI 0 
ltltl•1~"-'*ln•.W>l.&.P'f'.a .. cf!ltdtMllO.H•blliow 
to(Oftflflll ~ lulWllWOlll, Oii .. JOl60!M\l.lolM tot ~...J._,.,Jfl .. 

uon1 Cootvt "'"' ''"''"'"' l\M~ wMthti*""' w11i1ect 10 ,.,._. b\' ·~ 
llirl~«'l'\~""""KC'"""1~•l) •fllll-.•i..l1.,.,..M • 

rom-.tternp•1tta.to•U)Qcli«.tt:-i1~•., lc.4«~"' .. ""'" 
kflOW"' 

tte»JJ u~11Morm«b\Mlij«t~to• 1wlcwlrr..n~<mlf'.S 
pubk .ttcd.IMM!l 

V .... t)'lill. ll!IOUNlllM wiit«<t.fd t• .tin lll'hc.d , .. t lf.uctofl. 

(JOU) 

D 

CJ 

8 
Ooo.lnwll(•• lot &lbnc• Shott. '""""" Stll1illl'Mf'll and $Wiomvr14 ot r·-
............... " ......... ._ .... ,_ -

'--• .,..~---...,-..,,..~-...,.....~~-.... ~,-.-.,..~~~,,,..~m-•IOo~~~~~--' 

..... ,, 

,.,.,,, 



,,..., .... 0<-. ....... --... c~ 

On.~'°"" 

~ \1 Alf'.Codr 
o.01\• \.l\ltftAlr•N•l"llP 

"' •flO!'I'.., 

(3027) Revenue 

13028) Opor1Mg Ellperues 

(3029) Net l11<ome 

(3030) l elephooe Planl Cn Servke(TPCS) 

(3031) Total rums 

(3032) Total Otbl 

(3033) Tot.11 Equity 

(303-C) OMd•nds 

fQ7UgtQI I Ht 

g ew1159rytt1 l lgnewpp4 s• 

IO::l«Nca.1 

<NI CO.Cl'OI HrL .JOIO.Ol9M/OMI CMtld MO .,..,...., 

>lr>OU 



FCCForm481 Certification - Reporting Cerrler 
Dita Coll1ctlon Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 

July 2013 

<010> Study Area Code lS 91 u 

<015> SwdyAteaName Toltlt• corporation 

<020> PrognmYn r 2ou 

<030> Contoct Norn..· Pcr10n USAC should contact rep rd1nc thb dai. Mark W-rt 

<DJS> Contact Telephone Number -Number of person Identified In d• i. llM <030> 407260lOtl axt . 

<039> ContJCt Email Address· Ema II Address of person identiflcd In dna llM <030> regulatory!ed longwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reportlna for CAF or ll Recipients 

I certify th1t I am an officer of the reporting carrier; my tesponsibilitlH indude ensurin1 the ac~racy of the 1nnual reporting requirements for unlvtts1I service support 
rcdplentJ; and, to the best of my knowfcd&c. thc lnfonnatlon reported on this form and In any attachments Is accurate. 

Name of Reoo<ttng C.rrler. Tel d t e COrporet1on 

Sltnaturc of Authoozcd Officer CRRTll'llD 0111.IKI Oat• 06/25/2015 

Pr1nted name of AUthomed Olflctr Kally Juel 

Tiiie or position of Authoritcd Officer. CPO 

Telephone number of Authorized Officer. 012021294 ext.. 

Studv Arca Code of Rcoortln• C.rrler: 3\9138 Fllln1 Due Date for this form: 07/01/2015 

Pertons wltlfully 1N1kln1f1IMJ1ot•t1menta on lhl• fo1m can bt punl.sh«d by nne or forfeltvrt under the Communbtlons ~of 1934. 47 U S.C. ft 502, S03(b), or Rne or Imprisonment 
underlltl« 18 of the Unttld St•tts Codi , II USC. t 1001 

F>aae 13 



FCCForm411 Certlflcadon • A&~t I Carrier 

0111 Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<010> Study Areo Code lSUJI 

<015> Study Aru N1 me TelrJ.ce Corporallon 

<020> Pr mYeor 1016 

<030> Contut Nome· Penon USAC should contoct rep rdln1 this doll Mork L&wrl 

<OJS> Contact Te lephone Number· Number ol pem>., ld.,,tlroed i,, da111 Ii,,. <030> 40726010 u ext 

<039> Contact Em•ll Addreu • Em1ll Addrtu of person Identified In data line <030> replatol')"'cai 10.,qwood. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI RedplenU on Beh1 1f of Reporting Carrier 

I cortlly lhal (Namt ol Agent) lo a11lhorlud lo oubmlt lhe lnlonnadon reported on behalf of the reporll.,g cotrlor. I 

1110 cortlly thot 1 .,,, .,, omcor ol lho reporting corrlor, my r .. pon1lblllU .. lndudo en1urlng the eccurecy ol the onnual dot• reporllng requl,..,,.entt provided lo tho aulhortud 
agen~ Md, to tho but ol my k,,owledgt, the reporta and dot.I provided to the aulhorlud ogent lo accurote. 

Nome ol Authorized Alrent" 

Nome ol Rtoon•na Cur~r. 

Slan1ture of Authorized Officer One: 

Printed nomt of AU!homed Officer 

fltle or oosltlon ol Authorized Officer; 

Ttleonone number ol Authorized Officer· 

Studv Are• Code of lleportln1 Carrier: Fllln• Due 0110 for thl• form. 

Ptnoru wllfuly m~kln& t1lse nattmt:ntl on thli fotm can bl punf~d by fine or forlcftvre under the Communk.aUon5 Ad of 1934, 47 U.S.C. H 502, SOl(bJ, or One or lrnprl.sonmenc 
und« lltle 18 ol the V..tted Sl•t., Cod•, I.I V.S.C. t 1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certification of Agent Authorired to Fiie Annu1I Reports for CAF or ll Recipient.I on Behalf of Reportlnc Carrier 

I, u 11cn1 for the reportin1 curler, certify th1t I om 1ulhorl11d to submit the 1nnu1I reporu for unlvenol .. ,,,ice support recipients on btholf of tho rtportln& comer; I have provided 
tho d1t1 reported herein bHed on d1t1 provldtd by the rtpor11.,g tarrier; and, to the best al my knowledfe, the Information reporltd htrtln Is accurtte. 

N1me of R1portln11 Carrier: 

N1mt of Authorized Alzent or Em"'"""• of Alztnt 

Sllnoture of Authorized Al!ent or fmplavee ol Aaent 01te: 

Pt1nltd n• m• ol Aulhorited AICnl O< Emnlnw-e of ARent 

n11e « ocwbon of Authonzed Actnt or Emal°"'" ol A&tnl 

Teloohone numw ol Authonm Aorent or fm""""'e of Acent 

St•""' Art1 Code of R•"""'~ Carner F1~"" Due Dote for thlt form 

Pe:n.ons w fh.ltty m.a~1 I•~• ctatffM'ftH on th•t form a.n be punlsht!d by lne ot forlt"kute undn the Convn1.1nbllons Ad of 1914, 41 U.S C. H 502. 50l{bl. °' fiM Ot lm~t undet Title 
ta of tho United SUI., Codo. ti U.S C. f 1001 
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FCC Form 481 
Section 500- Service Quality Standards & Consumer Protection Rules Compliance 

Under FCC Rules, Section 54.202, an ETC must comply that it will satisfy applicable consumer 
protection and service quality standards. Tclrite Corporation d/b/a Life Wireless (Telrite) is in 
compliance with the Cellular Telecommunications and Internet Association's Consumer Code 
fo r Wireless Service. 

I. Tel rite discloses rates and terms of service to customers at the time service is initiated. 
These same terms and conditions are posted on Telritc's website at 
www. Ii f cwireless.com. 

2. Telrite provides service availability information on their website at 
www.lifewireless.com. 

3. Tclrite provides contract terms to subscribers when they initiate or change service. These 
same terms arc provided to subscribers during the annual recertification process as 
outlined in Commission rules that govern continued subscriber eligibility. 

4. Tclritc's Life line service can be terminated at any time by either party without an early 
termination fee. Service is dependent on continued eligibility in the program. 

5. Tel rite provides disclosures, minutes included in Lifeline plans, expiration of rollover 
minutes, availability of service, and cost for additional minutes in all published Lifeline 
advertising materials. 

6. Tel rite customers are provided options if they exceed the number of minutes provided in 
their Lifeline plan. If at any time a customer purchases add itional minutes, charges and 
plan options are available on the company website at www.lifewirelcss.corn. 

7. Telrite's toll-free customer service number is 888-543-3620. Customers can also contact 
Telrite via email at info@lifewireless.com. This info rmation is provided in the tenns of 
service and on the company website and in all in formation provided to subscribers. 

8. Tclritc responds to all consumer inquiries and complaints received from government 
agencies within 30 days. 

9. Telrite has procedures in place to maintain the privacy of subscriber proprietary 
in fo rmation in accordance with applicable federal and state laws. 

I 0. At service initiation, Tel rite requests that subscribers "Opt In" to receive free 
notifications regarding activation status, balance alerts, etc. Customers can also decline to 
receive these messages and notices by "Opting Out". If a subscriber chooses to decline 
free noti fications they wi ll receive only those Lifeline notifications required by the FCC 
such as the 30-day non-usage notice, the recertification notices, etc. The customer cannot 
opt out of the required FCC notifications. 

Telrite Corporation • 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 



FCC Form 481 
Section 600 - Functionality in Emergency Situations 

Under FCC Rules, an ETC must demonstrate its abil ity to remain functiona l in emergency 
situations. Since Tel rite Corporation d/b/a Li fc Wireless (Tel rite) is providing service to its 
customers through the use of facilities obtained from other carriers, it is able to provide to its 
customers the same ability to remain functional in emergency situations as currently provided by 
the carriers to their own customers, including access to a reasonable amount of back-up power to 
ensure functionality without an external power source, re-routing traffic around damaged 
faci lities, and the capability of managing traffic spikes resulting from emergency situations. 

Tel rite, along with their underlying carriers, have created back-up systems to ensure functionality 
in the event of a loss of power or network Functional ity. Tel rite maintains its own diesel
powered backup generator at their switching facility in Georgia. All systems within the facility 
are implemented on redundant servers, each with redundant data network and power. 

Telrite Corporation dlbla Li fc Wireless does not have facilities in any state other than Georgia. It 
relics on the facil ities of the underlying carrier in each state it provides service to demonstrate its 
own ability to function in emergency situations. 

When a number is identified by a 9 1 I dispatch center as belonging to an underlying carrier, the 
officer would ca ll the underlying carrier who can assist with tracing the distressed cal ler or other 
network information. In the event further customer proprietary network information (CPNf) is 
needed to reach the distressed 911 caller, the underlying carrier would then direct the officer to 
contact the reseller, Life Wireless. All underlying carriers that Telrite utilizies have the contact 
number on file for Telritc dlbla Life Wireless' customer service department. 

When customer service receives a call from a 911 dispatch center, the cal l will be forwarded to a 
supervisor. The supervisor will require proof of identity generally by fax or emai l. After the 
officer and request is vcri lied as an emergency situation, the information is released 
immediately. ff the "officer" cannot be identi ficd, a subpoena or court order is required. 

Telrite Corporation• 4113 Monticello Street • Covington, GA 30014 
678-202-0830 • Fax: 678-202-1362 • www.telrite.com 


